
Active Shooter 

Quickly determine the most logical means to protect yourself. 

Guests, vendors, and visitors are likely to follow the lead of team members 

during this type of situation. 

RUN HIDE FIGHT 

▪ Have an escape 

route and a plan 

in mind 
▪ Leave your 

belongings behind 
▪ Keep your hands

visible

▪ Hide in an area

out of the active 
shooter’s view 

▪ Block entry to
your hiding place 

and lock the 
doors 

▪ Arm yourself with
whatever is

available

▪ As a last resort

and only when
your life is in

imminent danger
▪ Attempt to

incapacitate the
active shooter

▪ Act with physical
aggression and

throw items at the
shooter

CALL 911 and overhead page ACTIVE SHOOTER if safe to do so. 

How to Respond When Law Enforcement Arrives 

▪ Remain calm and follow officer instructions
▪ Immediately put your arms up and palms facing out

▪ Keep your hands visible at all time
▪ Avoid making quick movements towards officers

▪ Do not attempt to grab onto officers or run behind them

▪ Avoid screaming or yelling
▪ Do not attempt to talk to officers

▪ Be quiet and compliant
▪ Speak only if asked questions

▪ Follow directions that officer gives you

Information to Provide to Law Enforcement or 911 Operators 

Provide the following information if it is known 
▪ Location of the active shooter

▪ Direction of travel
▪ Physical description

▪ Total number and type of weapon(s)
▪ Any casualties or hostages
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